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THE NEW NORMAL
We are living an unprecedented moment in our lives. Each
citizen, institution and company is being called upon to
play their role in response to this challenge across the
society. In that sense, we feel responsible for our guests
throughout their journey and we want to make sure that
we are ready to make you feel safe in this “new normal”.

Health, Security and Environment has been always one of
our core values and now we put an increased focus on
health and hygiene, in order to EMBRACE A SAFE TRAVEL
EXPERIENCE.
Each of us has the responsibility of doing everything within
our reach to protect not just our own lives, but the lives of
others as well.
We are ready and looking forward to receive you.

PRIVATE TOURS
Our trips are completely based around client’s interests,
needs and schedule. We can adjust any package or create it
from scratch.
We have a flexible itinerary, where the client decides
where to go, when to go and where to stay.

We provide a PRIVATE and very comfortable experience:
✓ Private car (no groups)
✓ Private driver
✓ Private guide
✓ Water
✓ Wi-Fi
The car and driver only serve one client or group that is
traveling together (up to 6 persons) a day and it is DISINFECTED
AT THE END OF EACH DAY.
For more info visit:
www.portugal360around.com/private-tours

ACTIVITIES
Something different? Maybe explore some places and get
to know them as an insider? This is the opportunity to join
us and live an UNIQUE EXPERIENCE.
✓
✓
✓
✓
✓
✓

Boat tours and Fishing tours
Wine tastes
Food tours
Skydiving
Helicopter tours
Hot air balloon ride

The activities are organized taking in consideration the
recommended distance and protocols following the best
practices for safety, health and security.
TICKETS WILL BE PURCHASED IN ADVANCE for more comfort and
safety.
For more info visit:
www.portugal360around.com/more-activities

THESE MUST BE PART OF OUR DAILY ROUTINE
Mask: Use a mask when required. Main precautions to have:
• Before placing the mask, wash your hands with water and soap (or, alternatively, use hand sanitiser);
• Check if it is perfectly adjusted to the face;

• Avoid touching the mask while you are using it;
• Thoroughly wash your hands, before removing the mask (or use hand sanitiser);
• The mask must be removed from the back (not touching the front of the mask),
• Your hands should be cleaned again after removing the mask.

Disposable gloves: The gloves protect and prevent hands from becoming contaminated. Their use can be replaced by
hygiene measures, such as washing your hands or using an hand sanitiser. The gloves can be washed and disinfected. While
wearing gloves you have less tendency to reach your face and eyes with your hands.
Cover your cough or sneeze: Cover your mouth and nose with a tissue when you cough or sneeze and put your used tissue
in the waste basket. If you don’t have a tissue, cough or sneeze into your upper sleeve or elbow, not your hands.
Wash your hands: Thoroughly wash your hands for 20 seconds (the time it takes to sing “Happy Birthday to You”). Rinse
your hands with water and dry them using a disposable wipe.
Practise social distancing: You must maintain a physical distance of at least 1.5 metres from other people. Follow good
practices and recommendations on public spaces.
Symptoms: If you have symptoms (temperature > 37.5º C, cough, shortness of breath), stay home and seek medical
attention.
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Q&A ON CORONAVIRUSES (COVID-19)
• What is COVID-19?
COVID-19 is the infectious disease caused by the most recently discovered coronavirus. This new virus and disease were
unknown before the outbreak began in Wuhan, China, in December 2019. COVID-19 is now a pandemic affecting many
countries globally.
• What are the symptoms of COVID-19?
The most common symptoms of COVID-19 are fever, dry cough, and tiredness. Other symptoms that are less common and
may affect some patients include aches and pains, nasal congestion, headache, conjunctivitis, sore throat, diarrhea, loss of
taste or smell or a rash on skin or discoloration of fingers or toes. These symptoms are usually mild and begin gradually. Some
people become infected but only have very mild symptoms.
Most people (about 80%) recover from the disease without needing hospital treatment. Around 1 out of every 5 people who
gets COVID-19 becomes seriously ill and develops difficulty breathing. Older people, and those with underlying medical
problems like high blood pressure, heart and lung problems, diabetes, or cancer, are at higher risk of developing serious
illness. However, anyone can catch COVID-19 and become seriously ill. People of all ages who experience fever and/or cough
associated with difficulty breathing/shortness of breath, chest pain/pressure, or loss of speech or movement should seek
medical attention immediately. If possible, it is recommended to call the health care provider or facility first, so the patient
can be directed to the right clinic.
• What should I do if I have COVID-19 symptoms and when should I seek medical care?
If you have minor symptoms, such as a slight cough or a mild fever, there is generally no need to seek medical care. Stay at
home, self-isolate and monitor your symptoms. Follow national guidance on self-isolation.
However, if you live in an area with malaria or dengue fever it is important that you do not ignore symptoms of fever. Seek
medical help. When you attend the health facility wear a mask if possible, keep at least 1 metre distance from other people
and do not touch surfaces with your hands. If it is a child who is sick help the child stick to this advice.
Seek immediate medical care if you have difficulty breathing or pain/pressure in the chest. If possible, call your health care
provider in advance, so he/she can direct you to the right health facility.
• How does COVID-19 spread?
People can catch COVID-19 from others who have the virus. The disease spreads primarily from person to person through
small droplets from the nose or mouth, which are expelled when a person with COVID-19 coughs, sneezes, or speaks. These
droplets are relatively heavy, do not travel far and quickly sink to the ground. People can catch COVID-19 if they breathe in
these droplets from a person infected with the virus. This is why it is important to stay at least 1 meter) away from others.
These droplets can land on objects and surfaces around the person such as tables, doorknobs and handrails. People can
become infected by touching these objects or surfaces, then touching their eyes, nose or mouth. This is why it is important to
wash your hands regularly with soap and water or clean with alcohol-based hand rub.
• Can COVID-19 be caught from a person who has no symptoms?
COVID-19 is mainly spread through respiratory droplets expelled by someone who is coughing or has other symptoms such as
fever or tiredness. Many people with COVID-19 experience only mild symptoms. This is particularly true in the early stages of
the disease. It is possible to catch COVID-19 from someone who has just a mild cough and does not feel ill.
Some reports have indicated that people with no symptoms can transmit the virus. It is not yet known how often it happens.
WHO is assessing ongoing research on the topic and will continue to share updated findings.

• How can we protect others and ourselves if we don't know who is infected?
Practicing hand and respiratory hygiene is important at ALL times and is the best way to protect others and yourself.
When possible maintain at least a 1 meter distance between yourself and others. This is especially important if you are
standing by someone who is coughing or sneezing. Since some infected persons may not yet be exhibiting symptoms or their
symptoms may be mild, maintaining a physical distance with everyone is a good idea if you are in an area where COVID-19 is
circulating.
• Can children or adolescents catch COVID-19?
Research indicates that children and adolescents are just as likely to become infected as any other age group and can spread
the disease.
Evidence to date suggests that children and young adults are less likely to get severe disease, but severe cases can still happen
in these age groups.
Children and adults should follow the same guidance on self-quarantine and self-isolation if there is a risk they have been
exposed or are showing symptoms. It is particularly important that children avoid contact with older people and others who
are at risk of more severe disease.
• What should I do if I have come in close contact with someone who has COVID-19?
If you have been in close contact with someone with COVID-19, you may be infected.
Close contact means that you live with or have been in settings of less than 1 metre from those who have the disease. In these
cases, it is best to stay at home.

• Is there a vaccine, drug or treatment for COVID-19?
While some western, traditional or home remedies may provide comfort and alleviate symptoms of mild COVID-19, there are
no medicines that have been shown to prevent or cure the disease. WHO does not recommend self-medication with any
medicines, including antibiotics, as a prevention or cure for COVID-19. However, there are several ongoing clinical trials of
both western and traditional medicines. WHO is coordinating efforts to develop vaccines and medicines to prevent and treat
COVID-19 and will continue to provide updated information as soon research results become available.
The most effective ways to protect yourself and others against COVID-19 are to:
‒ Clean your hands frequently and thoroughly
‒ Avoid touching your eyes, mouth and nose
‒ Cover your cough with the bend of elbow or tissue. If a tissue is used, discard it immediately and wash your
hands.
‒ Maintain a distance of at least 1 metre from others.
• How long does it take after exposure to COVID-19 to develop symptoms?
The time between exposure to COVID-19 and the moment when symptoms start is commonly around five to six days but can
range from 1 to 14 days.
• Are antibiotics effective in preventing or treating COVID-19?
No. Antibiotics do not work against viruses; they only work on bacterial infections. COVID-19 is caused by a virus, so
antibiotics do not work. Antibiotics should not be used as a means of prevention or treatment of COVID-19. In hospitals
physicians will sometimes use antibiotics to prevent or treat secondary bacterial infections which can be a complication of
COVID-19 in severely ill patients. They should only be used as directed by a physician to treat a bacterial infection.

For more: www.who.int/emergencies/diseases/novel-coronavirus-2019/question-and-answers-hub/q-a-detail/q-a-coronaviruses

